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SST 33 Diagnostic Application and Intervention Readiness 
 
  

 
 
 
The Town Council Facing a Difficult Decision 
The town of Westbridge had been experiencing increasing problems for several years. Local 
businesses were closing. Young people were leaving to seek employment elsewhere. Traffic 
congestion was worsening. Public services were under increasing pressure. Political disagreements 
had become more visible. 
Some citizens blamed immigration. Others blamed government policy. Others blamed technology, 
globalisation, or poor leadership. 
The town council commissioned several reports. Each identified different causes. Each proposed 
different solutions. The council soon became overwhelmed by competing explanations. One 
councillor suggested that the town needed more investment. Another argued that governance reform 
was required. Others focused on education, housing, transport, or community relations. 
Each proposal addressed a real issue. Yet no one could explain how the various problems were 
connected. 
At this point the council decided to conduct a full constraint analysis. Rather than asking: "What is 
the problem?" they asked: "What constraints are shaping the behaviour of the town, and how do they 
interact?" 
Only then did a coherent picture begin to emerge.The challenge was no longer simply understanding 
instability. The challenge was identifying where intervention might be most effective. 
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Formal Description 
The Social Destabilisation framework provides a practical diagnostic tool for recognising recurring 
patterns of constraint misalignment. 
The framework may be applied at two levels. 
Rapid Assessment 
When a destabilising mechanism is clearly visible, the framework can be used as a diagnostic 
shortcut. 
Examples include: 

• cultural fragmentation;  
• resource depletion;  
• feedback distortion;  
• role differentiation failure.  

In such cases the framework helps identify probable sources of instability and guides further 
investigation. 
Full Constraint Analysis 
When instability involves multiple interacting mechanisms, rapid assessment alone may be 
insufficient. 
Under such conditions a full constraint analysis becomes necessary. 
Constraint analysis seeks to identify: 

• relevant constraints;  
• relationships between constraints;  
• feedback processes;  
• sources of instability;  
• opportunities for intervention.  

Within the EMC, destabilising mechanisms represent recurring patterns of constraint-mechanism 
causality. Constraint analysis provides a systematic method for investigating these patterns in 
greater detail. 
 
 
Plain English Explanation 
The destabilising mechanisms introduced in this course are similar to the warning lights on a car 
dashboard. 
A warning light may indicate: 

• low fuel;  
• overheating;  
• low oil pressure;  
• electrical failure.  

The warning light helps identify the likely problem. 
However, it does not explain the entire system. 
Similarly, recognising: 

• cultural fragmentation;  
• complexity overload;  
• resource depletion; or  
• feedback distortion  

can provide valuable clues about the source of instability. 
Sometimes this is enough. Often it is not. 
Complex situations usually require deeper investigation. 
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Constraint analysis provides a structured way of understanding how different constraints interact 
and which changes are most likely to improve outcomes. 
The purpose of diagnosis is not simply to explain what has happened. 
It is to identify where intervention may be most effective. 
The key diagnostic question becomes: 
"Which constraints offer the greatest leverage for improving system viability?" 
 
 
  

 
 
 
Example 1 – Rapid Assessment 
A voluntary organisation experiences: 

• declining participation;  
• increasing disagreement;  
• difficulty filling committee roles.  

A preliminary assessment suggests: 
• cultural fragmentation;  
• role differentiation failure.  

These observations help guide further investigation. 
Example 2 – Full Constraint Analysis 
The Republic of Norland exhibits: 

• economic change;  
• cultural fragmentation;  
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• governance challenges;  
• infrastructure pressures;  
• skills shortages;  
• political polarisation.  

Multiple destabilising mechanisms are present. 
A full constraint analysis is required to understand their interactions and identify effective 
intervention points. 
 
 
Provenance and Links 
This module concludes the Social Destabilisation framework and prepares the transition to 
intervention design. 
The framework emerged from the application of the Enhanced Morphogenetic Cycle and Constraint 
Analysis to recurring patterns of social instability. During development it became apparent that many 
crises exhibit recognisable forms of constraint misalignment. These recurring patterns provide 
valuable diagnostic shortcuts. 
However, the framework was never intended to replace full constraint analysis. Rather, it serves as an 
entry point into deeper investigation. 
The module draws upon: 

• General Systems Theory  
• Morphogenesis  
• Constraint Analysis  
• System Dynamics  
• Intervention Theory  

Within the broader Social Systems Theory framework this module provides the bridge between: 
Diagnosis 
→ understanding instability 
and 
Intervention Design 
→ deliberately altering constraints to improve viability. 
 
 
Practical Exercise – Student Response Area 
Consider a social system that you know well. 
Examples: an organisation; a community; an industry;  a local authority; or a nation.  

1. Which destabilising mechanisms appear to be present?  
2. Which are most visible?  
3. Which constraints may be involved?  
4. Is rapid assessment sufficient?  
5. What additional information would be required for a full constraint analysis?  
6. Which constraints might provide the greatest leverage for intervention? 

 
 


